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 ABOUT US 

Vision, Mission, Values and Goals

 Vision: 

We look forward to pioneering and leading in creating and building a credit information network according 
to the best international standards with the highest levels of quality in order to provide additional values 
to shareholders and customers.

 Mission: 

We seek to provide credit inquiries, credit rating and credit information services in an innovative way 
and at the highest levels of professionalism and trust to contribute to strengthening the credit system, 
advancing the credit culture and promoting trust among customers in the credit community.

 Values: 

• Confidence
• Quality
• Commitment
• Information security and confidentiality
• Accuracy and comprehensiveness

 Objectives:
• To help the financial and banking sectors make the right decision when granting credit facilities by 

using the services provided by Ci-Net.
• To facilitate financing operations, increase the collection rates of financing granted to the customer, 

and reduce non-performing financing.
• To contribute to facilitating individual transactions and reducing credit and financing risks.
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Company Profile

Credit Information Network (Ci-Net) was established in 2001 under the provisions of the Companies Law 
and amendments thereto, and Law No. 2 of 2001 for establishing a system for collecting information and 
data on consumer loans and credit facilities related to retail sales issued on 14 January 2001, and cancelled 
under the provisions of Law No. 9 of 2019 regarding the regulation of credit information, exchange issued 
on 10 February 2019.

Credit Information Network (Ci-Net) is a closed Kuwaiti shareholding company specialized in the business 
of requesting, collecting, preserving, analyzing and using credit information for preparing credit records, 
and issuing credit reports and credit classification for individual and corporate clients. The company is 
also preparing and developing risk tools and standards and its related information and data in accordance 
with the provisions of Law No. 9 of 2019 regarding the regulation of credit information exchange and its 
executive regulations. Ci-Net places all its capabilities to provide the financial, banking and commercial 
sectors with a wide range of services in the field of credit reporting, credit rating and other value-added 
services.
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Company Services

• The company shall collect information and data related to consumer loans, housing loans, commercial 
loans, credit cards and other credit facilities resulting from installment sale of commodities and 
services and to provide the Central Bank of Kuwait and reporting entities from banks, investment 
companies, finance companies, commercial companies and establishments regulated by Ministry of 
Commerce and Industry that grant credit facilities by selling in any form of ownership transfer through 
installments for goods and services, authorized users and customers of natural or legal persons 
authorized to inquire and obtain credit information and reports provided by the company and the 
clients to whom the information and data relate and which have credit records at the company and 
any other local or foreign bodies approved by the Central Bank of Kuwait and anyone related to credit 
and credit information reporting systems in accordance with the provisions of the laws regulating the 
Company’s activity, based on their request, with information and data about all kinds of consumer 
loans and credit facilities granted to the customers of these entities upon request.

• For this purpose, it shall have the right to import electronic devices and computers, information 
systems and saving devices and related devices.

• To design, import sell and operate auto systems and the equipping and management of operations 
centers for the benefit of the Company only.

• Develop a credit database by requesting, collecting, processing, storing, analyzing, classifying, using 
and circulating credit information. Prepare a credit record, personal and credit data related to the debts 
of customers of real estate finance companies, insurance companies, all types of leasing and financing 
companies, vehicles companies, telecommunications companies, in addition to other reporting entities 
and users of data and information as stipulated in the provisions of the laws regulating the company’s 
activity.

• Provide all credit inquiry, credit rating, credit reporting and issue credit information reports for 
customers and services to natural and legal customers without making any recommendations or 
opinions from the Company regarding eligibility of granting credit facility or not and develop risk and 
related tools and criteria.

• Invest surplus cash through investing in portfolios managed by fund management organizations and 
authorize the board to do so; owning real estate and movable properties necessary to conduct its 
operations as permissible by law; and the Company may also have an interest in or participate in any 
manner with other entities carrying out similar activities in order to achieve its objectives inside and 
outside of Kuwait, and to acquire or merge with those entities.
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 GOVERNANCE 

Statement of the chairman

On behalf of myself, the Board of Directors, the 
Executive Management members and all employees 
of Credit Information Network Company, it pleases 
us to welcome you to the 21st Annual Meeting of 
the Ci-Net Ordinary General Assembly. To start 
with, I would like to extend my sincere thanks and 
gratitude to the honorable shareholders for their 
continuous trust and support, which is our primary 
motive to save no effort to meet your aspirations.

Distinguished Shareholders,

Year 2020 has witnessed crucial developments 
resulting from the exceptional repercussions of 
the new Coronavirus (Covid-19) pandemic, which 
negatively impacted the various economies of the 
world states. Nevertheless, we were able, with 
the grace and blessings of Allah, to face these 
challenges, contain their effects and maintain 
our long-term commitment to our shareholders, 
subscribers and society to return vigorously to 
the path of recovering from the impacts of the 
pandemic and providing value-added services to 
subscribers from various business sectors.

Ci-NET has also exerted relentless and exceptional 
efforts to provide continuous and uninterrupted 
services to subscribers under the pandemic 
circumstances. Meanwhile, the Company has 

assumed its leading role in the market by providing 
its services in digital form, where the distinguished 
corporate governance framework adopted by Ci-Net 
has supported the continuity of its business within 
a sound supervisory framework. The Company has 
also focused on instilling a culture of governance 
in all its practices and stressed the application of 
the principles of governance as represented in 
accountability, transparency and independence, 
which helped us to ensure compliance with all 
the requirements of government and regulatory 
entities in Kuwait.

The risk management system and the prudent 
application of information security and safety 
standards allowed us to maintain the high quality of 
our databases, through the application of the highest 
security standards and the Business Continuity 
and Disaster Recovery Plan approved by the Board 
of Directors, which has greatly contributed to the 
preservation of the Company’s assets. In order to 
ensure continued growth of the company’s assets 
and resources, some precautionary measures have 
been taken to protect Ci-Net against any additional 
financial fluctuations that may arise from the 
uncertainty caused by the continuing epidemic.

These changes and developments witnessed 
in 2020 have led to rapid changes in customer 
behaviour, the most important of which was the 
launch of direct platforms and replacing them 
with digital platforms for the services and achieve 
customers’ desires and aspirations remotely. Such 
process required careful research, creative thinking 
and continuous hard work to achieve a qualitative 
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leap in terms of quality services provided in a 
digital form. We deemed it necessary to apply new 
experiments to develop digital and automated 
technologies with a view to achieving added value 
for the Company’s products and services, keeping 
an eye on the continuous efficiency of business and 
putting innovation at the top of our priorities while 
dealing with the crisis. This allowed us to explore 
new sources of revenues, which affected the annual 
profits for the fiscal year 2019/2020 positively. 
Hence, we developed a conviction that banking and 
credit work is more than just a graphical or financial 
brokerage, we need to constantly think about what 
we can offer on a scale that goes beyond the goal of 
continuous profit making, to ensure our contribution 
to protecting our subscribers, the interests of 
our shareholders and our community as a whole. 
Therefore, we aim to achieve tangible impact and 
provide long-term added value to all related parties, 
through our focus on sustainability in providing 
services as established by the provisions of Law No. 
(09/2019) on the regulation of credit information 
exchange and its Executive Regulations.

During the fiscal year 2019/2020, Ci-Net achieved 
net profits amounted to KD 977,069 (Nine hundred 
seventy-seven thousand sixty-nine Kuwaiti Dinars), 
after deduction of zakat and Kuwait Foundation 
for Academic Progress allocations. Total volume 
of revenues during the fiscal year ending on 
30/09/2020 amounted to KD 2,705,433 (Two 
million seven hundred five thousand four hundred 
and thirty-three Kuwaiti Dinars). Consequently, 
Credit Information Network Company has enhanced 
shareholders’ equity to amount to KD 14,459,817 
(Fourteen million four hundred and fifty-nine 
thousand eight hundred and seventeen Kuwaiti 
Dinars).

Further to the above, the Board of Directors 
recommended to the Ordinary General Assembly 
to distribute cash dividends of 10% of the paid-up 
capital of the Company, in a total amount of KD 
228,000 (Two hundred and twenty eight thousand 
Kuwaiti Dinars) to the shareholders registered in the 
Company’s records at the Kuwait Clearing Company 
on the date of the shareholders’ Ordinary General 
Assembly meeting, after obtaining the approval of 

the Ordinary General Assembly and the relevant 
competent authorities. The Board of Directors also 
proposed granting a reward to the members of 
the Board of Directors for their efforts during the 
fiscal year ending on 30/9/2020 at a rate of 5.02% 
of the profits, after deduction of zakat and Kuwait 
Foundation for Academic Progress allocations, with 
a total amount of KD 49,000 (Forty-nine thousand 
Kuwaiti dinars), after obtaining the approval of 
the Ordinary General Assembly and the relevant 
competent authorities.

Such aforementioned results clearly confirm the 
strength of the essential elements that enhance Ci-
Net performance and the quality of its business, in 
addition to being a solid foundation upon which the 
growth plans for the next year are based. In order 
for us to be able to continue reaping the fruits of our 
achievements, the most important of its essential 
elements is the contribution of our skilled and 
competent employees who are the main engine for 
achieving that growth. We are, therefore, always 
keen to enhance the efficiency of our team and we 
shall continue to invest in providing them with the 
necessary training opportunities and contribute 
to their development in a way that enables them 
to keep up excelling and succeeding in their field 
of work, hence achieving the Company’s desired 
objectives.

Coronavirus has also strengthened the trends of 
providing digital services, which represented a 
great challenge to the majority of banks, companies 
and financial institutions. However, that matter 
was different for us. Thanks to Allah Almighty and 
to the Company’s insightful vision, we succeeded 
in providing our services to all customers, despite 
these circumstances, electronically in user-
friendly ways. This is exactly the goal we aspire 
to achieve; namely to focus and accelerate the 
implementation of Ci-Net Digital Transformation 
Strategic Plan, which has become the main pillar 
in the strategy of diversification and expansion in 
the provision of credit reporting and credit rating 
services. At the outset of the year 2020, Ci-Net 
adopted a new strategic direction that will pave 
the road towards enhancing the efficiency of its 
work and its performance levels, thus achieving the 
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desired results in accordance with the directives 
of the Central Bank of Kuwait. In cooperation 
and coordination with major companies and 
specialized advisory bodies, our Board of Directors 
has prepared and designed a clear and specific 
strategic transformation plan that aims at facing 
the challenges and opportunities the future holds 
and benefitting from the technical development 
witnessed in the banking and financial field, with a 
view to developing the Company’s business model 
over the medium term (3 - 5) years. The strategy also 
addresses the new services action plan that shall 
be proposed within the framework of implementing 
that strategy with the aim of enabling the Credit 
Information Network Company to provide better 
services to individuals and institutions operating 
in the State of Kuwait, in addition to increasing the 
capabilities of Ci-Net to be qualified to perform its 
business that focuses on providing value-added 
services to the financial and banking sector in 
Kuwait. The Company’s objective is to contribute to 
enhancing the credit system with a high degree of 
commitment, through using modern technological 
tools in an innovative manner, stemming from its 
full belief that digital technologies have become 
an essential part of the strategy of all companies 
operating in banking and financial sectors, as they 
all fully adopt digital aspects in their business and 
services, which helped the Company to continue 
providing its services to subscribers and customers 
electronically.

 Outlook for 2021:

During the year 2021, Ci-Net shall continue to 
focus all its efforts on implementing its strategic 
directions as approved by the Board of Directors, in 
addition to offering more innovative digital services 
and products and concluding contracts with similar 
companies to achieve integration in business 
models. The Company shall also continue to study 
a number of strategic initiatives and services with 
a view to draw a roadmap for the scope of services 
and the implementation plan to improve the 
current services and products. Ci-Net also intends 
to devote all its efforts to providing the subscribers, 
individuals or companies, with services related to 
credit information that will enhance the banking 
and financial community in the State of Kuwait in 
terms of efficiency and productivity, in addition to 

including other sectors, such as telecommunications 
companies, insurance companies and any other 
entities that have credit information related to Ci-
Net’s business, within the framework of Law No. 
(09/2019) on exchanging credit information and its 
Executive Regulations. The Company is also keen 
to provide its services in a manner that provides 
added value to all subscribers in its network and 
shall develop its systems and business in a way 
that reflects its desire to add a new dimension to 
its mission; namely to achieve the desired goal of 
developing awareness and credit culture for all 
citizens and residents in the State of Kuwait.

Ci-Net’s commitment to support the financial and 
credit services industry in the State of Kuwait is 
at the heart of its directions as the leading and 
only corporation in the field of providing credit 
information, credit reporting and credit rating in the 
State of Kuwait. The Company shall also continue 
to provide strategic services that rely on long-term 
planning, placing the needs of the banking and 
financial industry at the top of its priorities and 
plans. In light of the Company’s efforts to meet the 
requirements of that industry, Ci-Net shall soon 
resume its focus on enhancing the efficiency of 
its services, thus enhancing its leading position as 
a center for credit services. Therefore, we believe 
that the year 2020 was a starting point towards 
implementing the ambitious strategic directions 
over the next five years, achieving more growth 
and development in 2021 and reaching positive 
results that meet the ambition of our customers 
and shareholders and also contribute to improving 
business environment index in the State of Kuwait.

In conclusion, I would like to extend my sincere 
thanks and appreciation to His Excellency the 
Governor, Deputy Governor and officials in the 
Central Bank of Kuwait for their continuous support 
and good guidance, as well as to Ci-Net’s members of 
the Board of Directors, the Executive Management 
and all the employees for their exceptional efforts 
and dedication to work. We also greatly value the 
generous support from our honorable shareholders 
and subscribers.
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Statement of the Chief Executive 
Officer

Fiscal year ending in September 2020 has witnessed 
major and unexpected disturbances once the entire 
world started suffering from the spread of the new 
Coronavirus (Covid-19). The necessary preventive 
measures adopted to limit spread of the virus 
have caused severe economic consequences at 
international and local levels. Government entities 
were prompted to take unprecedented measures, 
including resorting to total and partial curfews, 
in addition to full closure of several economic, 
commercial and banking activities, which impacted 
all individual and corporate customers. However, 
with the grace of Allah Almighty and in continuation 
of the Company’s rational policy in managing risks 
and facing crises, in addition to the challenges 
imposed by the emerging Coronavirus (Covid-19) 
pandemic, Ci-Net has applied practical measures 
to ensure the continuity of its business without 
interruption and the provision of services to all its 
subscribers and customers without resorting to 
unprecedented financial allocations, in light of the 
hard-to-determine accelerating events that were 
taking place back then. That is how the Company 
has maintained its business volume growth rates.

Covid-19 has also highlighted the importance 
of digital services, which represented a great 
challenge to the majority of banks and companies. 
However, that matter was different for us. Thanks 
to Allah Almighty and to the Company’s insightful 
vision, we succeeded in providing our services 
to all customers, despite these circumstances, 

electronically in user-friendly ways. This is exactly 
the goal we aspire to achieve; namely to focus and 
accelerate the implementation of Ci-Net Digital 
Transformation Strategic Plan, which has become 
the main pillar in the strategy of diversification and 
expansion in the provision of credit reporting and 
credit rating services.

At the outset of the year 2020, Ci-Net adopted 
a new strategic direction that will pave the way 
towards enhancing the efficiency of its work 
and its performance levels, thus achieving the 
desired results in accordance with the directives 
of the Central Bank of Kuwait. In cooperation 
and coordination with major companies and 
specialized advisory bodies, our Board of Directors 
has prepared and designed a clear and specific 
strategic transformation plan that aims at facing 
the challenges and opportunities the future holds 
and benefitting from the technical development 
witnessed in the banking and financial field, with a 
view to develop the Company’s business model over 
the medium term (3 - 5) years. The strategy also 
addresses the new services action plan that shall 
be proposed within the framework of implementing 
that strategy with the aim of enabling the Credit 
Information Network Company to provide better 
services to individuals and institutions operating 
in the State of Kuwait, in addition to increasing the 
capabilities of Ci-Net to be qualified to perform its 
business that focuses on providing value-added 
services to the financial and banking sector in 
Kuwait. The Company’s objective is to contribute to 
enhancing the credit system with a high degree of 
commitment, through using modern technological 
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tools in innovative manner, stemming from its 
full belief that digital technologies have become 
an essential part of the strategy of all companies 
operating in banking and financial sectors, as they 
all fully adopt digital aspects in their business and 
services, which helped the Company to continue 
providing its services to subscribers and customers 
electronically.

The events that took place during the fiscal year 
2019/2020 have accelerated the pace of change 
in service provision. The emergence of Coronavirus 
(COVID19) pandemic has brought about major 
changes in the way customers would like to deal 
through, creating a need to implement innovative 
solutions in a short time to continue meeting 
customers’ needs. Ci-Net’s innovation culture has 
helped us counter the widespread impact of the 
epidemic by using cutting-edge technologies.

 Outlook for 2021:

During the year 2021, Ci-Net shall continue to 
focus all its efforts on implementing the purposes 
for which the Company has been established and 
its strategic directions have been set, according to 
the Board’s vision in this regard, in a technological 
and advanced way. The Company shall also 
continue to study a number of strategic initiatives 
and services with a view to draw a roadmap for the 
scope of services and the implementation plan to 
improve the current services and products. Ci-Net 
also intends to devote all its efforts to providing 
the subscribers, individuals or companies, with 
services related to credit information that will 
enhance the banking and financial community 
in the State of Kuwait in terms of efficiency and 
productivity, in addition to including other sectors, 
such as telecommunications companies, insurance 
companies and any other entities that have credit 
information. The Company is also be keen to provide 
its services in a manner that provides added value 
to all subscribers in its network and shall develop 
its systems and business in a way that reflects 
its desire to add a new dimension to its mission; 
namely to achieve the desired goal of developing 
awareness and credit culture for all citizens and 
residents in the State of Kuwait.

In conclusion, I would like to sincerely thank the 
distinguished Chairman and members of the 
Company’s Board of Directors for their generous 
support that contributes to Ci-Net’s advancement 
towards a higher level of growth and success. I 
would also like to thank the Executive Management 
and all the Company’s employees for their strenuous 
efforts and hard work in achieving success during 
the elapsed fiscal year despite the difficulties and 
challenges we have gone through. My sincere 
thanks and appreciation are also extended to all 
the officials in the Central Bank of Kuwait for their 
permanent support, as well as to all our honorable 
shareholders and all the relevant parties for their 
understanding and trust. We are confident that 
our continued efforts will prove our strength and 
shall have a positive impact in providing long-term 
sustainable value to all of our valued shareholders.
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Member of the board
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 ACHIEVEMENTS 

Operational Achievements:

Key Operational Achievements During the Fiscal Year Ending 30/09/2020

1. Commercial credit facilities portfolio inquiry system has been launched in Ci-Net automated system.
2. Launching the fraud reporting system to obtain credit facilities from banks and companies (documents 

under auditing process) in Ci-Net’s automated system (Silver Blade), in accordance with the 
requirements of the Central Bank of Kuwait.

3. Launching Ci-Net’s new website and e-services portal (www.Cinet.com.kw), through which customers 
will be able to register on the Company’s electronic services portal (Ci-Net E-Portal) to take advantage 
of the various electronic services provided thereto.

4. Completing the procedures for launching Ci-Net smartphones application for operating systems iOS 
and Android.

5. Launching interactive screens platform in Ci-Net automated system (Interactive Module), which 
provides a set of statistical and credit information and data for each subscriber separately, by displaying 
such information and data on digital screens accurately and in real time for use by the participants and 
competent authorities.

6. Finalizing the procedures for developing Ci-Net’s information technology infrastructure were 
completed according to the best international standards, as well as the procedures for transferring the 
main and reserve system servers to new and developed sites, in accordance with the requirements of 
information security and safety.

7. Developing a Data Center according to the best technologies and international specifications, supported 
by the latest digital solutions to improve business performance and raise the level of productivity, as 
well as to manage crises and protect the privacy, security and confidentiality of information and data.

8. Developing the Subscribers Services Unit (IT Help Desk) through the use of the best technical programs 
that enhance the quality and efficiency of the services provided with the required accuracy and speed.

9. Completing the project of installing information security and confidentiality system specialized in the 
management of related mobile communication devices and computers, enabling all of the Company’s 
staff to have secure remote access to the Company’s devices, as well as the completion of the project 
of installing the latest information and data security and confidentiality systems specialized in 
information and data bases management solutions.

10. Developing and activating business continuity and disaster recovery plans, in addition to setting 
standards and controls to improve the related outcomes, in addition to holding continuous workshops 
and training for Company employees on how to deal with business continuity and disaster recovery 
procedures, including practical exercises to simulate crisis management according to realistic scenarios.
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11. Completing the procedures for renewing ISO 27001-2013 Quality Certificate and applying its technical 
and security requirements.

12. As part of the Company’s efforts to enhance and increase the number of competencies and national 
cadres working in the Company, the percentage of national workers in Ci-Net increased to 32% of the 
total workforce as on 30 September 2020.

13. Ci-Net continued to provide its services to subscribers during the total and partial curfew periods, 
which accompanied the repercussions of the spread of the new Coronavirus, along with following the 
guidelines and instructions of the competent authorities in the State of Kuwait. Ci-Net has provided 
all its services efficiently without interruption, which contributed to the subscribers providing their 
services to all citizens and residents, as required.

Business Volume Development Statistics

Number of consumer and housing 
loan and credit cards “individuals” 

portfolio accounts

9,598,639
Accounts

Total number of consumer and 
housing loans accounts and new 

credit cards for individuals.

307,259
Accounts

Number of automatic inquiries 
about individual customers 

in the consumer and housing 
loans and credit cards portfolio

659,618
queries

Total number of individual data 
for individual customers in the 

portfolio of consumer loans, 
housing loans and credit cards

1,536,050
individuals

Number of credit information 
reports for individual 

customers (customers’ 
inquiry about themselves)

3539
individual credit report

Total monetary value granted 
to “individual” customers’ credit 

accounts

KD 3,267,276,502/-

Total number of subscribers

80
Subscribers

 Ci-Net Automated System total
number of users

3973
Users

Portfolio of consumer and housing loans and credit cards “individuals”
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Total number of accounts for 
the commercial credit facilities 

portfolio

285,673
Accounts

Number of automated inquiries 
about customers of the 

commercial credit facilities 
portfolio

3728
queries

Total number of credit 
information reports for 

customers of commercial credit 
facilities portfolio (customer 
queries about themselves)

61
Commercial credit report

Number of commercial 
credit portfolio customers

40,784
Borrowers

Total value of cash credit facilities 
granted for commercial purposes 

(for open accounts only).

KD 32,532,281,501/-

Portfolio of commercial credit Facilities
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Business Volume Development Statistics Comparison

Label Previous Year Current Year Growth Percentage

Total number of subscribers 65 Subscribers 80 Subscribers 23.1%

Ci-Net Automated System total 
number of users

3622 Users 3973 Users 9.7%

Number of consumer and housing loan 
and credit cards «individuals» portfolio 
accounts

9,176,381 Accounts 9,598,639 Accounts 4.6%

Number of automatic inquiries about 
individual customers in the consumer 
and housing loans and credit cards 
portfolio

1,040,749 queries 659,618 queries -36.6%

Number of credit information reports 
for individual customers (customers› 
inquiry about themselves)

4972 individual credit report 3539 individual credit report - 28.8 %

Total number of consumer and housing 
loans accounts and new credit cards 
for individuals

516,267 Accounts 307,259 Accounts - 40.5 %

Total number of individual data for 
individual customers in the portfolio 
of consumer loans, housing loans and 
credit cards

1,491,611 individuals 1,536,050 individuals 3 %

Total monetary value granted to 
«individual» customers’ credit 
accounts

KD 4,209,807,724 / - KD 3,267,276,502 / - - 22.4 %
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Financial Results During The Fiscal Year Ending 30/09/2020 
Comparison

Label Previous Year Current Year Growth Percentage

Total Assets of the Company KD 14,309,288/- KD 15,112,292/-  5.6%

Total Cash Revenue KD 2,930,677/-     KD 2,705,433/-  -7.7%

Total Net Profits KD 1,571,300/-     KD 977,069/-  -37.8%

Total shareholder equity KD 13,759,748/-    KD 14,459,817/-  5.1%

Total Assets of the Company

KD 15,112,292/-

Total Cash Revenue

KD 2,705,433/-

Total shareholder equity

KD 14,459,817/-

Total Net Profits

KD 977,069/-

Financial Results During The Fiscal Year Ending 30/09/2020
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Growth Rates Over the Past Five Years

2020

2019

2018

2017

2016

Return on Assets – ROA: 6.2%
Return on Equity - ROE: 6.5%

Return on Assets – ROA: 11.3%
Return on Equity - ROE: 11.6%

Return on Assets – ROA: 10.9%
Return on Equity - ROE: 11.3%

Return on Assets – ROA: 11.0%
Return on Equity - ROE: 11.4%

Return on Assets – ROA: 11.0%
Return on Equity - ROE: 11.6%

Ci-Net asserts its insistence for reaching the highest possible levels for its clients of financial and non-
financial institutions, which led to achieving a strong growth of net profits over the past seven years. This 
growth assisted the development of the Ci-Net strategy for the diversification of the sources of income by 
offering new products and services which contribute in achieving the objectives of shareholders. Among 
the most significant priorities of Ci-Net is that it is keen to keep abreast of the latest technologies which 
emerge in the financial transactions markets, and therefore the clients may be served in a better manner. 
Through this process, Ci-Net constantly work to develop its services for the objective of continuing the 
provision of value-added services to its financial and non-financial institutions clients.
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 WHAT MAKES US DIFFERENT 

We Are Unique in What We Present
Over the past years, Ci-Net has solved all the problems related to the customers’ data and reducing 
credit risks by issuing a comprehensive credit report to the customer which comprises individual details 
according to the computer system of the Public Authority for Civil Information. The report also comprises 
all the customer’s current and past financial liabilities and illustrate their negative status, whether he/she 
is in default or not. Further, Ci-Net is keen to train subscribers in the system periodically to provide and 
read information in the computer system to ensure the quality of the credit report.

In the near future, Ci-Net will present the credit data inquiry services for companies and offer the credit 
rating product in the credit reports to keep abreast of the international systems in the credit inquiry and 
credit classification field.

Information Safety and Confidentiality Criteria
The Credit Information Network Company (Ci-Net) offers to the confidentiality of information in general 
and the clients’ information in particular utmost attention and a constant follow up, by providing one 
of the most significant databases to clients in the State of Kuwait, which comprises their credit history, 
mechanisms and patterns of payment. Therefore, it is significant that such information and data remain 
confidential, preventing any person or entity whose work is not connected with granting or taking credit 
decision for clients from accessing the data.

The Credit Information Network Company has clearly identified a number of clauses, terms and conditions 
which ensure respecting the privacy and confidentiality of the data and information of clients, which apply 
on all levels by laying down systems of international standards in connection with the confidentiality of 
information. To promote such criteria, it was necessary to lay down clear and specific conditions for the 
security and confidentiality of information to safeguard the interests of clients and credit donors, which 
include most significantly the following:

• Ci-Net is firmly committed to maintaining confidentiality and privacy standards by applying the 
highest protection standards in this regard and which can be provided and developed continuously in 
accordance with the Company’s capabilities within the applicable legal frameworks.

• The obligation not to share customer credit information with any third party that is not authorized or 
permitted to access them.

• Ci-Net does not publish customer’s private information or allow any unauthorized party or person to 
access its automated system to view such data.

• Ci-Net takes all necessary technical measures and procedures to protect the security and confidentiality 
of information with the aim of preventing any breach or misuse of any private information stored with 
it. However, it is widely known that the protection of electronic information security is marred by many 
loopholes and vulnerabilities that have been created or through which many violators and criminals 
have violated the privacy of many people across the world. Therefore, we are committed to providing 
the maximum possible protection and control with seriousness, diligence and full commitment.
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Partners training and qualification

Training of the personnel working in the banking system and financial institutions and enhancing their 
capabilities in relation to the credit information system and banking risks is one of the most important goals 
adopted by Ci-Net. The focus was not on training according to its traditional concept in terms of organizing 
training courses and awarding certificates. Rather, it has become a strategic choice in our system as each 
successful organization must find training and development that has the greatest importance. In light of 
the challenges facing the banking system and financial institutions, we had to contribute to overcoming 
the challenges and obstacles facing our partner banks and financial institutions in the credit information 
system. In view of our belief that the beginning of change and the direction towards better performance 
only comes with changing the performance of personnel towards the best and raising their capabilities 
and qualifications in a manner which motivate them to build and develop in the banking business field in 
general and in the credit information field in particular.

Under the framework deeply establishing credit information concepts in order to keep abreast of the con-
stant development and change in this field, the Company concluded numerous training courses and work-
shops to keep in line with the development and professionalism in the credit information field by providing 
the opportunity for training our partner banks and financial institutions, by implementing comprehensive 
training in order to increase experiences, learning and development, whereby training courses have been 
organized according to the nature of work of the users, represented in the following training courses:

• Training courses for the entry of new subscribers in the credit information network (free)
• Training courses on the method of inquiry and reading credit reports
• Courses and workshops on the improvements entered in the Ci-Net computer system
• Workshops on the establishment of credit database to the commercial loans portfolio in the CI-Net 

computer system
• Training courses according to the demand of banks and financial institutions
• Courses for solving problems which emerge in the computerized system work mechanism of the Ci-

Net
• Training courses for familiarization with the credit reports issued by the automated system of Ci-Net. 

Ci-Net will continue to exert all its efforts for advancing the credit work and prepare new qualified person-
nel to work in the credit information field in the coming years
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 SHAREHOLDERS AND SUBSCRIBERS 

List of the Company’s key shareholders

Shareholder Amount Shares

Central Bank of Kuwait 2,800,000 12.28 %

National Bank of Kuwait 1,972,000 8.65 %

Ahli United Bank 1,400,000 6.14 %

Al Ahli Bank of Kuwait 1,400,000 6.14 %

Commercial Bank of Kuwait 1,400,000 6.14 %

Bank of Bahrain and Kuwait 1,400,000 6.14 %

Gulf Bank 1,400,000 6.14 %

Kuwait International Bank 1,400,000 6.14 %

Burgan Bank 1,400,000 6.14 %

Kuwait Finance House 1,400,000 6.14 %

Commercial Facilities Company 1,400,000 6.14 %

Wared Lease & Finance Company 1,400,000 6.14 %

Arzan Financial Group for Financing & Investment 1,400,000 6.14 %

Osoul Leasing and Finance Company 800,000 3.51 %

A’ayan Leasing & Investment Company 800,000 3.51 %

YAAS Installments Company 300,000 1.32 %

Alamana Finance Company K.S.C.Closed 250,000 1.10 %

Yusuf Ahmed Al Ghanim & Sons 250,000 1.10 %

Boubyan Bank 228,000 1.00 %

Total 22,800,000 100%
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List of Subscribers with Ci-Net

Conventional, Islamic and Foreign Banks
• National Bank of Kuwait
• Kuwait Finance House
• Al Ahli Bank of Kuwait
• Commercial Bank of Kuwait
• Kuwait International Bank
• Industrial Bank of Kuwait
• Ahli United Bank
• Bank of Bahrain & Kuwait
• Qatar National Bank
• First Abu Dhabi Bank
• Union National Bank
• Gulf Bank of Kuwait
• Burgan Bank
• Boubyan Bank
• Warba Bank
• Bank Muscat
• Doha Bank
• Mashreq Bank
• Al Rajhi Bank
• Citibank N.A
• BNP Paribas Bank
• Industrial and Commercial Bank of China Limited
• HSBC Bank Middle East Limited
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Investment & Financing Companies Under the Supervision of the CBK
• Commercial Facilities Company
• Al Manar Financing & Leasing Co. K.S.C.C
• Arzan Financial Group for Financing & Investment
• Kuwait Finance and Investment Company
• Al Mulla International Finance Co. KSCC
• UniCap Investment and Finance Company
• AlSoor Financing and Leasing Co.
• Kuwait Financial Centre «Markaz»
• Noor Financial Investment Company
• Arab Investment Company
• KAMCO Investment Company
• Asiya Capital Investments Company
• Kuwait & Middle East Financial Investment Company
• Al Madar Finance & Investment Company
• Al Riyada Finance & Investment Co. K.S.C
• Al Safat Investment Company
• Amwal International Investment Company K.S.C.P.
• Anan Real Estate Finance Company
• Aref Investment Group
• Dimah Capital Investment Company
• First Investment Company
• Kuwait Investment Company
• Kuwait Pillars for Financial Investment Company
• Securities Group Company
• Massaleh Investments Company
• Tharwa Investment Company
• Aayan Leasing and Investment Company
• Alamana Finance Company K.S.C Closed
• Amar Finance & Leasing Company
• Osoul Investment Company
• Wared Lease & Finance Company
• Rasameel Investment Company
• National Leasing and Financing Company
• Al Imtiaz Investment Group Company
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Commercial Companies Under the Supervision of the MOCI

• Yusuf Ahmed Alghanim & Sons WLL
• Yaas Installments Credit Facilities Company
• Al Andalus Trading Company
• Tashelat Al Duwaliya Company
• Eureka Trading Co
• Easa Husain Al Yousifi & Sons General Trading & Contracting Company
• Al Zayani Trading Company
• Al Adan Real Estate Company
• Dakheel Al Jassar Electrical Industries Company
• Kuwait Automotive Imports Co. W.L.L.
• Electron Electronics Company
• Abyat Megastore
• Al Masila United Group for Car Rental
• Al Babtain Turnkey Solutions
• Abdulmohsen Abdulaziz Al Babtain Company
• Al Sayer Facilities General Trading & Contracting Company
• The Sultan Center Trading and General Contracting Company WLL
• KGL Car Rental Company W.L.L.
• Jarir International Central Market for Non Foodstuff Company
• Al Babtain Electronics Company
• Blink Gaming Gadgets Electronics Company
• First Equilease for Equipment & Transportation Company

Semi-Governmental Institutions

• The National Fund for Small & Medium Enterprise Development




